





GAS SUPPLY

Checking Manifold Pressure OUTLET INLET
Natural Gas will have a manifold pressure of approximately PRESSURE PRESSURE
3.5 inches w.c. at the pressure regulator outlet with the TAP

inlet pressure to the pressure regulator from a minimum of
5.0 inches w.c. for the purpose of input adjustment to a maximum
of 10.5 inches w.c.

Propane Gas will have a manifold pressure approximately
10.0 inches w.c. at the pressure regulator outlet with the

inlet pressure to the pressure regulator from a minimum of
11.0 inches w.c. for the purpose of input adjustment to a
maximum of 13.0 inches w.c.

A test gage connection is located downstream of the gas
fireplace pressure regulator for measuring gas pressure. The
connection is a 1/8 inch N.P.T. plugged tapping.

COMBUSTIBLE MATERIALS

Combustible Material Use non-combustible materials where indicated for the fireplace
Do not attach combustible material to the mantel of your installation. Non-combustible materials do not ignite or burn
fireplace. This is a fire hazard. as a result of using the fireplace. These include metal, brick,

ceramic, concrete, slate, glass, and plaster. Adhesives must be
rated for fireplace high temperature applications. Any mechanical
fasteners used to install materials must also be non-combustible,
including wall anchors and tile spacers. Materials that pass

the ASTM E-136 test (Standard Test Method for Behavior of
Materials in a Vertical Tube Furnace at 750C) are considered
non-combustible.

Do not allow combustible materials adjacent to or in contact with
the fireplace. Combustible materials include wood, compressed
paper, plant fibers, or other materials that will burn. These
materials are considered combustible even when treated with
fire-retardant chemicals.

Television Considerations

Installing a television above a fireplace has become increasingly
popular; however, the area above any fireplace gets hot and most
TV manufacturers recommend against placing their products
near a heat source.

If you install a television above this fireplace, Empire Comfort
Systems accepts no responsibility for damage or injuries. Follow
the television manufacturer’s installation instructions, including
any recommendations regarding proximity to heat sources.

If you have a TV above your fireplace, turn off the fireplace and
let it cool completely before servicing or touching any buttons on
the TV.

Figure 55
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MANTEL CLEARANCES
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Attention: Surface mounted installation shown. Mantel clearances
are the same for recessed, partially recessed, and surface
mounted installations.

Figure 56

The minimum clearance from fireplace opening to combustible

materials is 18 inches above the fireplace opening and 6 inches
to the side walls.
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CLEANING AND SERVICING

Annual inspection and cleaning by your dealer or qualified
service technician is recommended to prevent malfunction
and/or sooting.

A WARNING

To avoid burns, turn off fireplace and allow to cool before

cleaning.

PERIODIC CLEANING - Refer to parts diagram for location of

items discussed below.

Always turn off gas to the pilot before cleaning. For relighting,

refer to lighting instructions located on the rating plate of the

fireplace.

* Do not use cleaning fluid to clean any part of fireplace.

*  Clean the glass with ammonia-free cleaner. Ammonia will
etch or stain glass when heated.

*  Remove loose particles and dust from the burner, controls
and air shutter.

* Inspect and clean burner air intake hole. Remove lint or
particles with brush. Failure to keep air intake hole clean will
result in sooting and poor combustion.

ANNUAL CLEANING/INSPECTION - Refer to parts diagram

for location of items discussed below.

Always turn off gas to the pilot before cleaning. For relighting,

refer to lighting instructions located on the rating plate of the

fireplace.

* Inspect and clean burner air intake hole. Remove lint or
particles with vacuum or brush. Failure to keep air intake
hole clean will result in sooting and poor combustion.

* Inspect and clean all burner ports.

* Inspect ODS pilot for operation and accumulation of lint at air
intake holes.

«  Verify flame pattern for proper operation.

«  Verify smooth and responsive ignition of main burner.

CLEANING AND MAINTAINING PILOT

Oxygen Depletion Sensor Pilot

Always turn off gas to the pilot before cleaning. For relighting,

refer to lighting instructions located on the rating plate of the

fireplace.

When the pilot has a large yellow tip flame, clean the Oxygen

Depletion Sensor as follows:

1. Clean the ODS pilot by loosening nut B from the pilot tubing.
When this procedure is required, grasp nut A with an open
end wrench.

2. Use canned air to blow through the holes indicated by the
arrows. This will blow out foreign materials such as dust, lint
and spider webs. Use a wrench to hold Nut A as you tighten
Nut B.

A WARNING

To avoid damaging the pilot that controls the gas flow, never
use needles, wires, or similar cylindrical objects to clean the
pilot.

3. If intermittent pilot unit stops working, clean flame sensor C
(Figure 59) with a damp cloth.

4. If intermittent pilot ignitor does not spark, clean ignitor D
(Figure 59) with a damp cloth.
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Figure 59

BURNER COVER

PILOT TUBE
GAS VALVE
Figure 60 (Note: Burner may vary)
CONTROL COMPARTMENT AND BURNER MAINTENANCE

Keep the control compartment and burner area clean by
vacuuming or brushing area at least twice a year.

A WARNING

The fireplace can get very hot. To avoid burns, handle only
when cool.

Always turn off gas to the pilot before cleaning. For relighting,

refer to lighting instructions located on the rating plate of the

fireplace.

Never obstruct the flow of the combustion and ventilation air.

Keep the front of the fireplace clear of all obstacles and materials.

An intermittent pilot may require battery changes. To replace the

batteries in an intermittent unit find a battery pack and/or receiver

location outside of the fireplace:

1. Replace the four AA batteries in battery pack (and optional
remote receiver). The receiver has a sliding door that will
reveal the AA batteries.

OPTIONAL REMOTE RECEIVER

\:
Figure 61

BATTERY PACK FOR
BATTERY BACK-UP

H BATTERY H]

H BACK-UP i

Figure 62
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LIGHTING INSTRUCTIONS
O FOR YOUR SAFETY READ BEFORE LIGHTING O]

A WARNING

If you do not follow these instructions exactly, a fire or explosion may result causing property damage,
personal injury or loss of life.

A. This appliance has a pilot which can be lighted with the C. Use only the remote control or manual remote receiver
manual on/off switch, a remote control, or by switching switch to operate the gas valve. Never use tools. If valve
the remote receiver switch to the "ON" position. When does not operate, don't try to repair it, call a qualified
lighting the pilot, follow these instructions exactly. service technician. Force or attempted repair may result

B. Before lighting smell all around the appliance area for in a fire or explosion.

gas. Be sure to smell next to the floor because some gas D. Do not use this appliance if any part has been under
is heavier than air and will settle on the floor. water. Immediately call a qualified service technician
What To Do If You Smell Gas to inspect the appliance and to replace_any part of the

. . control system and any gas control which has been
Do not try to light any appliance.

Do not touch any electrical switch. under water.
Do not use any phone in your building.

Immediately call your gas supplier from a neighbor's

phone. Follow the gas supplier's instructions.

* If you cannot reach your gas supplier, call the fire

department.

B LIGHTING INSTRUCTIONS I

1. STOP! Read the safety information above. 9. Refer to remote control instructions for detailed information,
2. Turn OFF electric power to the appliance. control features, and operation. Note: There is a CPI/
3. Remove the front surround panel assembly, or bottom IPI switch behind the right side panel that allows for a
louver if included. continuous standing pilot mode or an intermittent pilot
4. Turn gas shut-off valve counterclockwise 4~ to "ON" mode. If the pilot or burner does not stay lit (in the standing
position. pilot mode), stop and immediately call a qualified service
5.  Wait ten minutes to clear out any gas. Then smell for gas, technician or gas supplier.
including near the floor. If you smell gas, STOP! Follow "B" 10. If the burner or pilot does not operate properly after several
in the safety information above on this label. If you do not tries, turn the gas clockwise «~ A to "OFF" and call
smell gas, go to the next step. your service technician or gas supplier.
6. Turn ON electric power to the appliance. 11. Replace the front surround assembly or close bottom louver
7. Find pilot - Follow metal tube from gas control. The pilot is assembly.
behind the burner on the right side. 12. Operation of the gas valve is controlled by a manual on/
8. Turn main flame to on. If the pilot does not light within 60 off switch or a hand held remote control. Refer to remote
seconds, stop and go to Step 5. instructions for detailed operation information.
PILOT ELECTRODE
/ GAS SHUT-OFF VALVE

FLAME
SENSOR

— TO TURN OFF GAS TO FIREPLACE S

If applicable, turn off all electric power to the appliance if 3. Locate On/Off gas shut-off valve and turn clockwise
service is to be performed. -~ T to "OFF". Do not force.
2. If applicable, remove the surround panel assembly to gain 4. If applicable, close the bottom louver assembly.

access to the control compartment.
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PILOT FLAME CHARACTERISTICS

Figure 63 shows a correct pilot flame pattern. The correct flame
will be blue and will extend beyond the flame sensor. The flame
will surround the flame sensor just below the tip. A slight yellow
flame may occur where the pilot flame and main burner flame
meet. Figure 64 shows an incorrect pilot flame pattern. The
incorrect pilot flame is not touching the flame sensor. This will
cause the flame sensor to cool. When the flame sensor cools, the

fireplace will shut down.
GNITOR*\

FLAME
SENSOR

PILOT

Correct Pilot Flame Pattern - Figure 63

IGNITOR

FLAME
SENSOR

PILOT

Incorrect Pilot Flame Pattern - Figure 64

If pilot flame pattern is incorrect, as shown in Figure 64:
» See IP Troubleshooting, pages 51 - 53.

OPERATING INSTRUCTIONS/FLAME APPEARANCE

Flames from the pilot as well as the main flame should be visually
checked after the fireplace is installed.

In normal operation at full rate after 10 to 15 minutes, the flame
appearance should be sets of yellow flames.

Notice: All flames will be random by design, flame height will go
up and down.

Avoid any drafts that alter burner flame patterns. Do not allow
fans to blow directly into or at the fireplace. Do not place a blower
inside the burner area of the firebox. Ceiling fans may create
drafts that alter flame patterns. Sooting and improper burning will
result.

35775-5-0120

During manufacturing, fabricating and shipping, various
components of this fireplace are treated with certain oils, films
or bonding agents. These chemicals are not harmful, but may
produce annoying smoke and smells as they are burned off
during the initial operation of the fireplace, possibly causing
headaches or eye or lung irritation. This is a normal and
temporary occurrence.

The initial break-in operation should last 2-3 hours. Provide
maximum ventilation by opening windows or doors to allow odors
to dissipate. Any odors remaining after this initial break-in will be
slight and will disappear with continued use.
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IP OPERATING INSTRUCTIONS

5.25 VDC ELECTRONIC CONTROL VALVE 1. Follow the SAFETY and LIGHTING INSTRUCTIONS for
Intermittent Pilot controls found in this manual, and on labels
The electronic control valve system includes the ability to switch found in the control compartment located in the lower cavity
the pilot from a standing pilot mode to an intermittent pilot mode. of the fireplace.
* IP Mode - In the Intermittent Pilot mode, when the unit is 2. During the operating season (or in power outage periods), it
turned ON, it will cause spark to the pilot, light the pilot, is recommended that the pilot remain in the CPI (continuous
then allow the burner to light. When the unit is turned to pilot mode) to conserve battery backup power during a
OFF, both the burner and pilot will be OFF. power outage.
*  CPI Mode - In the Continuous Pilot mode, the pilot 3. The gas valve has inlet and outlet pressure taps as shown in
remains ON continuously even when the burner is Figure 65. Refer to page 42 for gas pressure requirements.
turned OFF.

Attention: A small toggle switch is located on a bracket beneath
the burner that is used to switch from IP (upward position) to the
CPI (downward position). See Figure 65.

When the unit is turned to ON, the electrical current will energize
a spark to the pilot igniter. Once the pilot sensor heats up (after a
few seconds), the valve will be energized, allowing gas to flow to

the burner.
PILOT
SENSOR
IGNITOR
GROUND\© ©
0
[ IGNITOR FLAME
ELECTRONIC SENSOR
=| CONTROL
9 PIN CONNECTOR \ . MODULE
o [JCo
PILOT SELECTOR SWITCH
______ ® |P| - INTERMITANT PILOT (UP) PILOT
r [ ASSEMBLY
| | ® CPI - CONTINUOUS PILOT (DOWN)
| CONTROL |
| DEVICE |
| |
S |
OUTLET INLET
PRESSURE PRESSURE

AA (4) TAP

BATTERY

BACKUP ) GAS VALVE

Figure 65

Page 48 35775-5-0120



WIRING DIAGRAM

CPI/IPI
SWITCH

BLUE — BLUE — [ ORANGE
\E[n:i— WHITE ———— WHITE N

REMOTE RECEIVER
(OPTIONAL)

+ON
REMOTE
- OFF

1
Gz
ON/OFF
SWITCH
N

|_| AC/DC
POWER ADAPTOR

r YELLOW

BLACK

| — =

RED
I—BLACK

LI o

BATTERY ]—‘— BLACK 4‘—‘ ~
BACK-UP —— RED —

BATTERY HOLDER

If any of the original wire as supplied with this unit must be
replaced, it must be replaced with equivalent gauge and
temperature rated wire.

This fireplace is only for use with the type of gas indicated

on the rating plate and may be installed in an aftermarket,
permanently located, manufactured (mobile) home where not
prohibited by local codes. This fireplace is not convertible for
use with other gases.

A WARNING

Improper installation, adjustment, alteration, service or
maintenance can cause property damage, personal injury or
loss of life. Installation and service must be performed by a
qualified installer, service agency or the gas supplier.
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CONTROL MODULE
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ELECTRICAL CONSIDERATIONS

A cAuUTION

All wiring should be done by a qualified electrician and shall
be in compliance with all local, city and state building codes.
Before making the electrical connection, make sure that the
main power supply is disconnected. The appliance, when
installed, must be electrically grounded in accordance with
local codes, or in the absence of local codes, with the National
Electrical Code ANSI/NFPA 70 (Latest Edition).

A factory-installed junction box is located on the lower right

side of the fireplace. Wiring must be fed to the junction box and
attached to the receptacle that is provided. Leave approximately
6 inches of wire in the junction box for connection.

Use wire nuts to attach black wire to black wire of the receptacle
and white wire to white wire of receptacle. The ground wires
should be attached to the ground screw from the receptacle and
the 120V line.

REAR 120V LINE
(SURFACE MOUNT ONLY)
NOTE: CHOOSE 1 OF 3
120V LINE LOCATIONS WHICH
IS NECESSARY FOR INSTALLATION

SIDE 120V LINE

GROUND
SCREW
k)
(,yo
Na
S
4,
e
BOTTOM 120V LINE
SNAP IN
RECEPTACLE

JUNCTION BOX COVER
Figure 66
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IP TROUBLESHOOTING

*  The control module is an automatic gas ignition system
based on a single micro-controller core. This control
manages all functions related to ignition, flame sensing.

e The control module can be set to provide continuous or
intermittent ignition control sequences and flame monitoring
with safety shutdown in case of failure.

*  The control module is set up as a stand alone (AC powered
system with battery back up. See IP Lighting Instructions on
page 46 and Wiring Diagram on page 49.

Troubleshooting

Before proceeding to the troubleshooting table, verify that the
power supply (AC/DC adapter) is present and that the batteries
inside the optional receiver and/or battery pack are fresh and
installed with correct polarity.

Make sure all the connections between the wire harnesses and
system components are proper and positive.

If the recommended actions for the following troubleshooting
chart do not help to address the problem consider replacing the
wiring harnesses.

A WARNING

Any actions performed on the gas valve must be performed in
accordance with this instruction manual. Likewise, any actions
performed on the control module or other system components
must be done in accordance with the individual component
instructions.

Replacement of components must be performed in accordance
with this instruction manual.
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INTERMITTENT PILOT CONTROL SYSTEM TROUBLESHOOTING

PROBLEM OBSERVED

POSSIBLE CAUSE

CORRECTIVE MEASURE

See “What to do if you smell gas” Pages 1
and 46.

Gas odor during setup Gas Leak - -
Check all gas connections. Tighten all
loose connections.
See “What to do if you smell gas” Pages 1
o and 46.
Gas odor before first ignition Gas Leak

Check all gas connections. Tighten all
loose connections.

Fireplace is “on” but no flame
and pilot is not trying to light

Gas Line Valve turned “off”

Turn shutoff valve to “open” position

Control module in “lockout”

Turn fireplace “off” and then back “on”

Pilot continues to spark when
pilot is lit.

Not enough gas to pilot

Wait for pilot flame to strengthen

Low Gas Pressure

Check pressures. See page 6.

Pilot igniter/sensor is dirty

Clean pilot. See maintenance page 45.

Pilot not grounded well

Check ground connections

Draft in firebox

Redirect draft from room or wall

Pilot sensor has been bent

Replace pilot

Pilot will not ignite, or will not
stay lit

Pilot igniter/sensor is dirty

Clean flame sensor and pilot igniter. See
maintenance page 45.

Pilot not grounded well

Check ground connections

Sensor Wire loose

Check sensor wire terminals

Gas pressure incorrect

Adjust gas pressure

Pilot Gas Line bent or kinked

Replace pilot tube

Faulty pilot, Sensor bent

Replace Pilot

Faulty valve

Replace Valve

Burner takes too long to fully
light

Low gas pressure

Check gas supply pressure

Clogged or dirty carryover/burner ports

Clean ports

Blocked orifice

Check orifice opening

Faulty valve

Replace valve

Burner does not light but pilot
remains on

Low gas pressure

Check gas supply pressure

Clogged or dirty burner ports

Clean burner ports

Blocked orifice

Check orifice opening

Loose wire connections

Check valve/control module connections

Faulty pilot

Replace pilot

Faulty valve

Replace valve

Page 52
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INTERMITTENT PILOT CONTROL SYSTEM TROUBLESHOOTING

PROBLEM OBSERVED

POSSIBLE CAUSE

| CORRECTIVE MEASURE

Burner lights but does not stay
lit while pilot remains on

Low gas pressure

Check gas supply pressure

Loose sensor wire

Check wire connection

Faulty valve

Replace valve

Faulty pilot or thermocouple

Replace Safety pilot

Clogged or dirty burner ports

Clean burner ports

(For fireplace equipped with optional
thermostat or thermostat remote) Room
temperature is higher than thermostat
setting

Move (optional) remote away from
fireplace

Set higher temperature on (Optional)
remote/thermostat

Burner & pilot light but will not
stay lit

Flame sensor dirty

Clean pilot sensor

Low gas pressure

Check gas supply pressure

Not enough fresh air for pilot

Open door or window - ventilate

Clogged or dirty burner ports

Clean burner ports

(For fireplace equipped with optional
thermostat or thermostat remote) Room
temperature is higher than thermostat
setting

Move (optional) remote away from
fireplace

Set higher temperature on (Optional)
remote/thermostat

Faulty pilot or thermocouple

Replace pilot

Incorrect burner flame

Incorrect gas supply or pressure

Check gas supply pressure

Blocked orifice

Check orifice opening

Clogged or dirty burner ports

Clean burner ports

Faulty valve

Replace valve

High altitude

Adjust orifice size for altitude

Backfire of burner

Blocked orifice

Check orifice opening

Clogged or dirty burner ports

Clean burner ports

Low gas pressure

Check gas supply pressure

Appliance produces unwanted
odors

Vapors from paint, hairspray, glue, etc.

Ventilate room until odor stops. Do not use
paint, hairspray, glue, etc around fireplace

Initial burn-off of manufacturing chemicals

Ventilate room until odor stops

Whistle noise from appliance

Check gas pressure

Adjust gas pressure to recommended
setting.

Air in gas line

Bleed lines

Control knob not in fully open position

Open control knob to full position

Spiral gas flex line pinched or too small
diameter line

Straighten flex line where pinched or
replace gas feed line with larger diameter

35775-5-0120
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PARTS LIST

Index Part Number L.
Description
Number VFSL30FP70(N,P) VFSL30FP7010(N,P)

1 35700 35351 Burner Plate Assembly, Black

2 35699 35699 Screen Assembly, Black

3 35551 35551 Valve Bracket

4 35552 35552 Control Module Bracket

5 35547 35547 Junction Box

6 35555 35555 Nailing Flange (4 supplied)

7 R11232 R11232 Glass Panel

8 35548 35348 Burner Assembly Bracket

9 35539 35539 Outer Wrapper Front

10 R11210 R11210 Valve - Natural

10 R11211 R11211 Valve - Propane

11 R11127 R11127 Control Module

12 R11328 - 2019 R11328 - 2019 Pilot - Natural

12 R11327 - 2019 R11327 - 2019 Pilot - Propane

13 FWS1 FWS1 Switch and Cover

14 R12144 R12144 Switch Extension Harness

15 R11332 R11332 Wire Sensor

16 R11333 R11333 Wire Ignitor

17 R11123 R11123 Wire Harness - Valve

19 P245 P293 Orifice - Natural

19 P315 P193 Orifice - Propane

20 P313 P313 Orifice Holder

21 R12092 R12249 Burner - Natural

21 R12093 R12250 Burner - Propane

22 35763 35763 Tubing, Valve to Regulator - Natural
23 35764 35764 Tubing, Regulator to Pilot - Natural
24 35765 35765 Tubing, Valve to Pilot - Propane
25 B100100 B100100 Brass 3/8-inch Flare Fitting

26 R11128 R11128 Power Adaptor

27 R11122 R11122 Battery Pack

28 R7063 R7063 Regulator, 5 w.c. - Natural

29 R9987 R9987 Flexline

30 R12091 R12091 Cord Grip

31 R12097 R12097 Orifice Gasket - Natural

32 R11441 R11441 Snap-In Receptacle

33 35754 35754 Non-Combustible Board - Top
34 35755 35755 Non-Combustible Board - Side (2 supplied)
35 WXB10 WXB10 Backup Battery Extension Wire
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EXPLODED VIEW
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A WARNING

Failure to position the parts in accordance with these
diagrams or failure to use only parts specifically
approved with this appliance may result in property
damage or personal injury.
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MASTER PARTS DISTRIBUTOR LIST

To Order Parts Under Warranty, please contact your local Empire dealer. See the dealer locator at www.empirecomfort.
com. To provide warranty service, your dealer will need your name and address, purchase date and serial number, and the
nature of the problem with the unit.

To Order Parts After the Warranty Period, please contact your dealer or one of the Master Parts Distributors listed below.
This list changes from time to time. For the current list, please click on the Master Parts button at www.empirecomfort.com.
Please note: Master Parts Distributors are independent businesses that stock the most commonly ordered Original
Equipment repair parts for Heaters, Grills, and Fireplaces manufactured by Empire Comfort Systems Inc.

Dey Distributing F. W. Webb Company

1401 Willow Lake Boulevard 200 Locust Street

Vadnais Heights, MN 55101 Hartford, CT 06114

Phone: 651-490-9191 Phone: 860-722-2433

Toll Free: 800-397-1339 Toll Free: 800-243-9360
Website: www.deydistributing.com Fax: 860-293-0479

Parts: Heater, Hearth and Grills Toll Free Fax: 800-274-2004

Websites: www.fwwebb.com & www.victormfg.com
Parts: Heater, Hearth and Grills

East Coast Energy Products
10 East Route 36
West Long Branch, NJ 07764

Phone: 732-870-8809

Toll Free: 800-755-8809

Fax: 732-870-8811

Website: www.eastcoastenergy.com
Parts: Heater, Hearth and Grills

HOW TO ORDER REPAIR PARTS

Parts Not Under Warranty

Parts can be ordered through your Service Person, Dealer, or a Master Parts Distributor. See this page for the Master Parts Distributors
list. For best results, the service person or dealer should order parts through the distributor. Parts can be shipped directly to the
service person/dealer.

Warranty Parts

Warranty parts will need a proof of purchase and can be ordered by your Service Person or Dealer. Proof of purchase is required for
warranty parts.

All parts listed in the Parts List have a Part Number. When ordering parts, first obtain the Model Number and Serial Number from the
name plate on your equipment. Then determine the Part Number (not the Index Number) and the Description of each part from the
following illustration and part list. Be sure to give all this information . . .

Fireplace Model Number Part Description

Fireplace Serial Number Part Number

Type of Gas (Propane or Natural)

Do not order bolts, screws, washers or nuts. They are standard hardware items and can be purchased at any local hardware store.
Shipments contingent upon strikes, fires and all causes beyond our control.
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APPLIANCE SERVICE HISTORY

Date | Dealer Name Service Technician Name Service Performed/Notes
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APPLIANCE SERVICE HISTORY

Date | Dealer Name Service Technician Name Service Performed/Notes
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WARRANTY

Empire Comfort Systems Inc. warranties this hearth product to be free from defects at the time of purchase and for the
periods specified below. Hearth products must be installed by a qualified technician and must be maintained and operated
safely, in accordance with the instructions in the owner’s manual. Empire will not warranty any Boulevard fireplace that is
not installed by the selling dealer or that dealer’s direct contract agents.

This warranty applies to the original purchaser only and is not transferable. All warranty repairs must be accomplished by

a qualified gas appliance technician.

Limited Lifetime Parts Warranty with a Five-Year
Limited Labor Warranty — Combustion Chamber and
Heat Exchanger
+ |If the combustion chamber or heat exchanger (see
parts list) fails because of defective workmanship or
material, Empire will repair or replace at Empire’s
option.
» Within five years from the date of purchase, Empire
will pay reasonable labor to have the defective part
repaired or replaced at Empire’s option.

Limited Five-Year Parts & Labor Warranty — All Other
Components (Except Remote Controls, Thermostats,
Accessories and Replacement Parts)

» Should any part fail because of defective
workmanship or material within five years from the
date of purchase, Empire will repair or replace at
Empire’s option.

» Within five years from the date of purchase, Empire
will pay reasonable labor to have that defect repaired
at Empire’s option.

Limited One-Year Parts Warranty — Remote Controls,
Thermostats, Accessories, and Parts
« Should any remote control, thermostat, accessory,
or other part fail because of defective workmanship
within one year from the date of purchase, Empire will
repair or replace at Empire’s option.

Duties Of The Owner

» The appliance must be installed by a qualified
installer and operated in accordance with the
instructions furnished with the appliance.

» Abill of sale, cancelled check, or payment record
should be kept to verify purchase date and establish
warranty period.

» Ready access to the appliance for service.

35775-5-0120

What Is Not Covered

« Damages that might result from the use, misuse, or
improper installation of this appliance.

» Travel, diagnostic costs and freight charges on
warranted parts to and from the factory.

» Claims that do not involve defective workmanship or
materials.

* Unauthorized service or parts replacements.

* Removal and reinstallation cost.

* Inoperable due to improper or lack of maintenance.

How To Get Service

» To make a claim under this warranty, please have
your receipt available and contact your installing
dealer. Provide the dealer with the model number,
serial number, type of gas, and purchase verification.
The installing dealer is responsible for providing
service and will contact the factory to initiate any
warranted parts replacements. Empire will make
replacement parts available at the factory. Shipping
expenses are not covered.

 If, after contacting your Empire dealer, service
received has not been satisfactory, contact:
Consumer Relations Department, Empire Comfort
Systems Inc., PO Box 529, Belleville, lllinois 62222,
or send an e-mail to info@empirecomfort.com with
“Consumer Relations” in the subject line.

Your Rights Under State Law
» This warranty gives you specific legal rights, and you
may also have other rights, which vary from state to
state.
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U Empire Comfort Systems Inc.
Belleville, IL

|

If you have a general question
about our products, please e-mail
us at info@empirecomfort.com.

If you have a service or repair

SUCEORNNOINERD question, please contact your dealer.
SINCE 1932
www.empirecomfort.com
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